





About company

DUS Level is a ukrainian national holding company
in the plumbing, water supply and heating market,
which includes distribution, sales, service,
equipment and installation
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Our achievements

20 12 000 + 100 +

years on the market customers brands in cooperation

18 + 15 000 + 24 +

chain of stores goods service centers
«Hot Point»
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Mission

We were created for this purpose
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* Making the environment warmer

« Modernize household mindsets and improve the
quality of life of the population through expanding
accessible plumbing and heating innovations

Company values

On what path is it important for us...

KINDNESS SPECIFICITY

close to the warmth of the room; be precise and meaningful in setting
the form of spitting is always positive; goals and choosing criteria for their
come to the aid of those who require it; achievement

tolerance

PRODUCTIVITY
CURIOSITY achievement of planned goals
learn about the market, product, business despite obstacles
and service in detail;
nobility, new galusi and professions;
Be careful in setting goals and high-level tasks

COURAGE

to bravely innovate, take responsibility and risks,
as well as learn from mistakes and express their
own vision boldly



OUR DIRECTIONS

SANWELL

National distributor of engineering and sanitary
plumbing, as well as heating and water supply
equipment.

100 brands over 15 000

in the company's portfolio commodity items

20 years 6 000 clients

The service ensures the delivery of the
widest range of routes in all regions of
Ukraine, in addition to the currently
occupied territories

development of distribution
of sanitary products

b2b.sanwell.biz



CHAIN OF
STORES
«HOT POINT»

DUS Level owns the national chain of stores «HOT POINT»,
which is a supplier of goods for heating, water supply and
plumbing systems. The company is the official
representative  of most of the world's leading
manufacturers of heating and plumbing equipment
represented on the Ukrainian market.

15 000 +

commodity items

18 +

stores

L IHKEREPHA
CAHTEXHIKA

8 000 +

customers

90 +

a team of professionals
and managers

hot-point.com.ua



DUS
SERVICE

The DUS Service Centre has been improving the
quality and craftsmanship in the field of
installation, maintenance and repair of heating
equipment for over 15 years.

10 000 +

customers

15 +

years of experience

S50 +

specialists

24

states is covered

dus-service.com.ua
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LOGISTICS

DUS Level has a powerful infrastructure system that
ensures the delivery of goods to customers in both B2B
and B2C segments. All warehouse processes are
transparent, and the warehouse's throughput capacity
thanks to the WMS is 100 million tonnes per year.

Thanks to these activities, DUS Level provides a
comprehensive approach to the supply and maintenance
of plumbing and heating equipment in the Ukrainian
market.

14 000 30 5000 m?

places for storage car in the fleet warehouse A+

2 5000 190

corporate service stations delivery points employees

dus-level.com



For partners

N

Market
evaluation

How to partner
with us

Plan to
start work

Qo

Agreement
approval

A
/‘/
Tender

planning

Meeting
planning

DUS level develops and implements current
technological solutions, which allows us to
produce products that best suit the needs and
needs of clients

Advantages of working with us

Own chain of stores

The presence of a wide network of retail stores throughout
Ukraine ensures wide geographical coverage and availability
of products

Modern warehouse and logistics infrastructure

An efficient WMS logistics system that connects all areas of the
company's operations guarantees timely and reliable delivery
of goods

Great range of products

Over 15,000 product positions provide a wide selection
for consumers and partners

Developed transportation logistics

An efficient transport system will ensure fast and easy
delivery of goods throughout the country via TMS

Service

Guaranteed service and support, ensuring convenience
and reliability for partners

Focus on the experience of suppliers

Compliance with reliable customers and their assurance
to improve the quality of products and services



OUR BRANDS &
PARTNERS

Exclusive distribution:
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